~ Vientiane
College

STUDENT

GRIEVANCES

Is something wrong?
We want all VC students to have a positive learning experience.

If you feel unfairly treated or disagree with something that has happened when you are at school, it is best to talk to

your teacher directly.

To do this:
® Make an appointment outside of class to talk to your teacher.
® Plan what you want to say when you talk to your teacher.

® Stay positive and friendly.

If you need help with talking to a teacher you can ask a classmate or parent to come along.

If talking to the teacher does not work you can:
@ Contact the Lao staff at reception or call +856 20 59 663 944
® Ask the General Program Supervisor (jeremy.snow@vientianecollege.com) to look into the issue.
If you feel that you are still not being listened to, or your concerns are not being taken seriously or are being ignored,

send an email to the Director of Administration (catherine.wood@vientianecollege.com) explaining the issue, what

you have done, and how you would like it to be resolved.

Anonymous Reporting

While we encourage you to speak to someone directly, we understand sometimes students want to share concerns
anonymously. If so, please use the “Student Reporting Form” found on the website.

@ (+856-21) 414 873, 414 052 @ info@vientianecollege.com www.vientianecollege.com

6 VientianeCollege 23 Singha Road, Vientiane, Lao PDR @ P.O Box 4144



.& Vientiane
College

nmuilessela

299UNS I

vimnoaidiaSouan § 02
o e 2 £ o 125 €7 [ § 24 dﬂ 1 24 d & o 1 e J e O @ O
Susealaayydy denuildigniuitiSudeFunmlunusiuéin wes dusswrcondsusidssswostumugsouiiu #usul was dufio.

a d 1 e 1 e a Qe S e o @b v ar d do & o ] o o o ocadad
dislodinigandadueyfinusftincuutdugin § deiubifviyideduivsiagly Sunsetaoy)i, wondwsmBdintdgn tunaw
whletumatgrotneuiawewaniedy was Inemadiugervmitine.

sunsunwtunmdsidin:
. o ) d [ o 1 £73 ()
o m‘mﬁ‘lmnlJn&l‘U(&lSfé'ammlg,l8‘]?]‘11!283?1]‘111118112)1838311 'fﬁ ﬂSﬂ?UjSJU.
1 S 4 N G ' o~ e '
() mqllﬂaﬂﬂqa(;[wuﬁjmfhnﬂg(a‘l [uﬁ(O@‘]m‘]urﬂ’ﬁuﬂﬂg8‘]'@‘]”2932"‘]1].

1 «Q e (o) dﬂ er o 1 Q
e wMuavUuNREULALHNN (M19VoN) wae Wulingaswi.

» %3 ' (oY ' o~ ' 0® » & [ 2 @ o~ o bYva
rwdsnuaowsgosristuasmomnauisan suewandlbidisusondie) 9 gonasguatsauialisndos.

2 o dSw e o 1 ' Y o
finesiifitoauivgetemeasyuimadoddinu:
o neguafinfiddivegasaeiy @ n +856 20 59 663 944

' S e 2 e ] & A 5 ey e '
® m‘mmmnﬁnnmoﬁmmn@nmumﬂjﬁwa (|eremy.snow@v1ent1anecollege.com) (WONIOFOIYVVTNI28)NI.

2 1 UUG);VU er ez ol\d QA e %’vn 1 Ut')vv 24 1 O QA O O 1 0'\0 o
mmquﬂﬁamﬂtnsvmusmljztmmﬂau (] Tumr-2i95ueeyuandd (dSunawi 21y 3999 9 NAIVEEY. MIWIWIN F9W(T))
25 o ' o O . 2 5 a o s ' 3 A 2 e 2 ' 2
gm0 1edam (catherine.wood@vientianecollege.com) (W988UURVUTINE) YN, ajtntmui’n Snlvedo uas YMWABINIW
tidumaegmmadilelulufionagto.

NUSBIWCVVTYSFIDONUW

(I]j[(l]lJO‘] mamswuuuu?ﬂmﬂﬁjcﬁu‘fmmmmuﬁjmam‘momsqcwtmj'ﬁmjm umuanLS‘ug‘ff'anmmjﬂjunSJumnsjmmﬁnm
Syugeytiiy. s, m@mmuum&leumwgwmmunsgu (rvddndies) deludulagsgwonda.

) (+856-21) 414 873, 414 052 @ info@vientianecollege.com www.vientianecollege.com

@) vientianeCollege neolil 23 §IM, VEASUWDIDJII & roBox 4144




